Consumer's Guide to

Managed Care Health Plans

In Wisconsin

OCl

OFFICE OF THE
COMMISSIONER
OF INSURANCE

State of Wisconsin
Office of the Commissioner of Insurance
P.O. Box 7873
Madison, WI 53707-7873

OCl's World Wide Web Home Page:
oci.wi.gov

PI-044 (R 07/2010)





mailto:ocicomplaints@wisconsin.gov
http://oci.wi.gov/oci_home.htm
http://oci.wi.gov/com_form.htm
http://oci.wi.gov/pub_list.htm
http:oci.wi.gov


















http://oci.wi.gov/com_form.htm
http://oci.wi.gov/iroscert.htm
http://oci.wi.gov/pub_list/pi-203.htm
http://oci.wi.gov/pub_list/pi-203.htm
http:oci.wi.gov



mailto:ocihmo@wisconsin.gov



http://oci.wi.gov/pub_list/pi-096.htm
http://oci.wi.gov/pub_list/pi-096.htm
http://oci.wi.gov/pub_list/pi-019.htm
http://oci.wi.gov/pub_list/pi-019.htm






http://www.dol.gov/ebsa



http://www.hirsp.org
http://www.badgercareplus.org/fpl.htm



http://www.badgercareplus.org
http://dhs.wisconsin.gov/areaadmin/HSDListing.asp



http://drl.wi.gov




































http://oci.wi.gov/hmo_info/hmodata.htm







































































































	Introduction
	Table of Contents
	Definitions
	Managed Care Health Plans
	Provider Directories
	Continuity of Care
	Referral Procedure
	Questions and Complaints
	Grievance Procedure
	Independent Review
	Managed Care Specialist
	Disenrollment
	Second Opinions
	Emergency Care
	Quality Assurance Plans

	Requirements Applicable to All Health Plans
	Employer's Responsibility
	Mandated Benefits
	Terminations, Denials, and Cancellations
	Continuation/Conversion

	Other Health Insurance Options
	Health Insurance Risk-Sharing Plan
	BadgerCare Plus


	Questions and Concerns About Your Health Insurance
	Frequently Asked Questions
	Number of Grievances
	HMO Quality and Consumer Satisfaction Data
	Counties Served by HMOs
	Directory of Licensed HMOs
	Directory of Licensed LSHOs and Counties Served
	Tables
	Wisconsin Counties Enrollment Map—Table 1
	Wisconsin Counties Enrollment—Table 1A
	Wisconsin HMOs (Closed Panel Plans) Enrollment by County—Table 2
	Wisconsin HMOs (Point-of-Service Plans) Enrollment by County—Table 3
	Total Enrollment by Company 
—Table 4

	Acronyms



